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Abstract: The service-oriented government is the main goal of the Chinese government reform and is in line with the

requirements of the mode of government of the socialism with Chinese characteristics. There have been four phases in

the construction of service-oriented government in China; the marketization of public services, the public services per-

formance evaluation, the equalization of public services and the standardization of public services. There is a dialecti-

cal relationship between the standardization of public servicesand other topics. The standardization of public services

is the result of the mutual promotion of public administration theory and practice in our country. It is believed that the

public services standardization is the latest stage of practice of building a service-oriented government. Building pub-

lic services standardization is system engineering. We should follow the equivalent, timely, appropriate and advanced

principle, learn the experience of standardization construction from the enterprise management, create the top-level

designs, and establish an overall and universal framework of public services standard system.
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