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Communication Effectiveness and Influencing Factors
of Government New Media:

A Cross-Platform Comparison from the Perspective of Social Presence Theory
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2. School of Politics and International Relations, East China Normal University, Shanghai 200241, China)

Abstract: Based on the theory of social presence, this article explores the cross-platform information communica-
tion effects and influencing factors of government new media using 2 031 pieces of data from the Sina Weibo,
WeChat, and TikTok accounts of the S Provincial Traffic Police. Regression analysis is employed for examination.
The results reveal that, from the perspective of social presence theory, government new media create public participa-
tion scenarios through content production, engaging the public’s attention to government information and helping
them to accept and share it. Throughout this process, affective, interactive, and cohesive strategies supporting the con-
struction of social presence generate differentiated communication effects on different platforms. Additionally, di-
verse content themes on different platforms also exert varying impacts on the information communication effects
of government new media. Based on the above conclusions, government new media should be operated according to
the characteristics of different platforms and actively create a sense of social presence to improve their communica-
tion effects. In terms of overall content positioning, relationship-oriented and other-centered information release strate-
gies should be adopted. In terms of theme setting and strategy selection, operations should be differentiated based on
the various dimensions of social presence, the technical logic of different platforms, and the active demands of users.

Keywords: social presence; government new media; communication effects; cross-platform; content theme
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